
TOP LOAN PROCESSING BOTTLENECKS*

MINI CASE STUDY: A large nation wide credit union uses 
Grooper to streamline automated mortgage processing for 
their customers. 

They quickly and accurately process as many as 25,000 
documents every month from nearly 50 branch offices. 

The credit union automates critical mortgage validation 
and verification workflows by integrating their member data 
system with Grooper.

By implementing Grooper, the credit union cut their mortgage 
processing time in half. As a result, the credit union has improved 
customer service and essentially wiped out frustrations caused by 
slow processing. 

Save your institution valuable time, create happier customers, 
and reduce costs with Grooper mortgage processing.

*According to a recent SourceMedia survey

Automation is the single most important evolution 
in mortgage processing. In addition to preventing 
frustrations like missed lock-in loan rate deadlines, 
automation enables financial institutions to serve 
customers faster than ever.

And customers like fast. Quick and painless processing 
leads to happier customers who are much more likely to 
refer a friend. 

Could your mortgage processing be quicker?

MORTGAGE LOAN PROCESSING DAYS 
REQUIRED AT THE CREDIT UNION

        Our time spent getting the documents into the system and data indexed has been cut in half. The 
mortgage department and members across the country have benefited greatly from Grooper by meeting 
deadlines earlier and having information available much faster.
	 - Gerald Davis, Manager of Support Services, American Airlines Credit Union

Learn how financial institutions integrate data systems and streamline automation - visit Grooper.com or call 800-662-0777

Manually Reviewing Loan Documents, According to 76% of Respondents

Manually Verifying Accuracy & Completion
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BEST THING TO HAPPEN TO MORTGAGE 
PROCESSING SINCE THE CALCULATOR.
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